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3. 2 FO RM UL ATI O N EXA M PL E:
AN TI OXI DA N T CO N C E N TRATE
SERUM WI TH VI TA M I N C
In this lesson, we will cover:
1.

Product development questions.

2. Formula.
3. Instructions.
4. Product specifications.
5. Application/usage instructions.

PRODUCT DEVELOPMENT QUESTIONS
Product type:
Anhydrous liquid serum.
Are you formulating to meet a particular standard
or certif ication?
We are using mainly natural ingredients, although
some of the active ingredients might not be permitted
in certifications.
Who is your target audience?
Mainly women, aged 30 and above, who wish to slow down
the formation of signs of aging on the skin.
What skin type is it for?
It is suitable for all skin types, especially aging and
mature skin.
What is the purpose/function of your product?
To protect against the negative effects of oxidative stress,
due to sun exposure, pollution, stress and aging.
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What properties and qualities do you want your
product to have?
Light oil serum, orange-red in color, no scent.
Packaging type and aesthetics.
Dark glass bottle with pipette closure.
Which carrier oils are you using and why?
Raspberry seed oil – for its high alpha-linolenic acid and
Vitamin E content; buriti oil – for its high beta carotene
and Vitamin E content; carrot macerated oil – for the beta
carotene and jojoba oil – for its high stability and suitability
for all skin types.
Which other lipid ingredients are you using and why?
Squalane, to give the serum a lighter consistency, because it
works as an occlusive and is suitable for all skin types.
Which active ingredients and/or essential oils are you
using and why?
Tetra-C – a very stable oil soluble Vitamin C derivative;
coenzyme Q10 – a strong antioxidant with anti-aging
properties; and lycopene and astaxanthin – two very
powerful carotenoids for added antioxidant benefits.
Which other ingredients specif ic to this product type
are you using and why?
Vitamin E as an antioxidant to protect the sensitive oils in
the product.
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ADDITIONAL NOTES REGARDING THE FORMULATION
This formula is designed to be a super concentrated antioxidant serum. This is why it contains a
high concentration of active ingredients. Feel free to lower the quantities if you prefer. The serum
contains tetra-C; if you find it hard to purchase, you can replace it with ascorbyl palmitate, but the
effects will be different. This serum also contains lycopene and astaxanthin. They are very powerful
(and have a strong color), thus they are used in small concentrations. Both of them exist in powder
form, but you will most likely find them pre-dissolved in oils. They are hard to find small scale, so
one option is to use dietary supplements that contain them, without any other additives (except
the carrier oil they are dissolved in). They usually come in the form of gelatin softgels; the content
of the softgel can be easily used for cosmetic products.

FORMULA
Phase

INCI name

Trade name

Function

w/w%

A

Rubus Idaeus Seed Oil

Raspberry seed oil

Emollient

28.86

A

Squalane

Squalane

Emollient

25.00

A

Mauritia Flexuosa Fruit Oil

Buriti oil

Emollient

10.00

A

Helianthus Annuus (and) B-Carotene

Carrot macerated oil

Emollient

10.00

A

Ascorbyl Tetraisopalmitate

Tetra-C

Antioxidant

10.00

A

Lycopene

Lycopene

Antioxidant

0.02

A

Tocopherol

Vitamin E
(95% mixed tocopherols)

Antioxidant

0.10

A

Astaxanthin

Astaxanthin

Antioxidant

0.02

B

Simmondsia Chinensis (Jojoba) Seed Oil

Jojoba oil

Emollient

15.00

B

Ubiquinone

Coenzyme Q10 powder

Antioxidant

1.00
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INSTRUCTIONS
1.

Mix together phase A ingredients and stir until
homogenous.

2. Mix phase B ingredients and gently heat in a water
bath to 40°C (104°F) to speed up the dissolving of the
coenzyme Q10 powder.
3. Add phase B to phase A and stir thoroughly.
4. Transfer into a dark bottle with a pipette closure.

PRODUCT SPECIFICATIONS
Appearance: Oily liquid.
Odor: Fragrance-free; characteristic of oils.
Color: Golden yellow.
pH: N/A as this product does not contain water.

APPLICATION/USAGE INSTRUCTIONS
Apply one to three drops on the face in the morning and
evening, and massage into the skin.

SUMMARY
In this lesson we explored a formulation for an Antioxidant Concentrate Serum with
Vitamin C, we learned about the ingredients it includes and the manufacturing process.
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3.3 FORMULATION EXAMPLE:
CHAMOMILE SOOTHING SERUM

In this lesson, we will cover:
1.

Product development questions.

2. Formula.
3. Instructions.
4. Product specifications.
5. Application/usage instructions.

PRODUCT DEVELOPMENT QUESTIONS
Product type:
Anhydrous liquid serum.
Are you formulating to meet a particular standard
or certif ication?
Yes, COSMOS standard.
Who is your target audience?
People of all ages with skin irritation who are looking for
natural solutions to soothe the skin.
What skin type is it for?
It is suitable for all irritated skin types, even sensitive.
What is the purpose/function of your product?
To reduce inflammation and redness, to soothe irritated skin.
What properties and qualities do you want your
product to have?
Light oil serum with a mild herbal scent and deep green color.
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Packaging type and aesthetics.
Dark glass bottle with pipette closure.
Which carrier oils are you using and why?
Pomegranate seed oil – for its punicic fatty acid content,
anti-inflammatory and antioxidant properties; chia seed oil
– for its regenerating properties due to the high content of
alpha-linolenic acid and phytosterols; and plum seed oil – for
its good emollient properties and pleasant scent.
Which other lipid ingredients are you using and why?
Squalane, to give the serum a lighter consistency, and
because it works as an occlusive suitable for all skin types.
Which active ingredients and/or essential oils are you
using and why?
Bisabolol, chamomile essential oil, calendula CO2 extract
– all of them have strong soothing and anti-inflammation
properties.
Which other ingredients specif ic to this product type
are you using and why?
Vitamin E as an antioxidant to protect the sensitive oils in
the product.
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FORMULA
Phase

INCI name

Trade name

Function

w/w%

A

Punica Granatum Seed Oil

Pomegranate seed oil

Emollient

39.0

A

Salvia Hispanica Seed Oil

Chia seed oil

Emollient

30.0

A

Squalane

Squalane

Emollient

20.0

A

Prunus Armeniaca Seed Oil

Plum seed oil

Emollient

10.0

A

Bisabolol

Bisabolol

Soothing

0.5

A

Chamomilla Recutita Flower Oil

German chamomile essential oil

Soothing,
perfuming

0.3

A

Calendula Officinalis Extract

Calendula CO2 extract

Soothing

0.1

A

Tocopherol

Vitamin E (95% mixed tocopherols)

Antioxidant

0.1

INSTRUCTIONS
Mix together all of the ingredients and stir until homogenous. Calendula CO2 extract can solidify
in cooler temperature. If this happens, heat it gently to soften it, and then add to your oils.
Transfer into a dark bottle with a pipette closure.

PRODUCT SPECIFICATIONS
Appearance: Thin, oily liquid.
Odor: Faintly floral.
Color: Yellow-orange.
pH: N/A as this product does not contain water.

APPLICATION/USAGE INSTRUCTIONS
Apply two to three drops on the face in the morning and evening, and massage into the skin.

SUMMARY
In this lesson we explored a formulation example for a Chamomile Soothing Serum.
We learned about the ingredients in the serum and the manufacturing process.
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3.4 FORMULATION EXAMPLE:
BARRIER SUPPORT SERUM
WITH CERAMIDES
In this lesson, we will cover:
1.

Product development questions.

2. Formula.
3. Instructions.
4. Product specifications.
5. Application/usage instructions.

PRODUCT DEVELOPMENT QUESTIONS
Product type:
Anhydrous liquid serum.
Are you formulating to meet a particular standard
or certif ication?
We will be using naturally derived ingredients that are
permitted in Ecocert standards.
Who is your target audience?
All people, mainly women, who are experiencing problems
caused by a damaged lipid barrier – dryness, flakiness,
sensitivity.
What skin type is it for?
All skin types with a damaged lipid barrier, especially dry,
flaky and sensitive skin.
What is the purpose/function of your product?
To help restore the skin barrier and thus keep the skin
protected from environmental factors.
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What properties and qualities do you want your
product to have?
Light oil serum, gentle essential oil scent and light
yellowish color.
Packaging type and aesthetics.
Dark glass bottle with pipette closure.
Which carrier oils are you using and why?
Rice bran oil – because it contains high levels of gamma
oryzanol, phytosterols and waxes. Oat oil – for its high
phytosterol content and good ratio between oleic and linoleic
fatty acids. Soybean oil – because it contains high levels of
phospholipids (lecithin) and phytosterols as well as phenols.
Moringa oil – because of its high unsaponifiable content
and the presence of various rare fatty acids, such as behenic,
arachidic and gadoleic acid.
Which other lipid ingredients are you using and why?
Squalane, to give the serum a lighter consistency, and
because it works as an occlusive suitable for all skin types.
Which active ingredients and/or essential oils are you
using and why?
Ceramide NP as a building block for the skin barrier;
phytosterols to help restore a damaged barrier; frankincense
essential oil to help with the healing process.
Which other ingredients specif ic to this product type
are you using and why?
Vitamin E as an antioxidant to protect sensitive oils in
the product.

ADDITIONAL NOTES REGARDING THE FORMULATION
This formulation is based on unrefined carrier oils with a high phytosterol content. To make the
serum even more potent, we are adding concentrated phytosterols, in this specific case Avocadin
HU25, but you can use any kind of phytosterols easily available to you. We also included a ceramide in
this serum, Ceramide NP. Feel free to substitute that specific ceramide for others that you can find.
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FORMULA
Phase

INCI name

Trade name

Function

w/w%

A

Oryza Sativa Oil

Rice bran oil

Emollient

27.5

A

Avena Sativa Oil

Oat oil

Emollient

25.0

A

Glycine Soja Oil

Soybean oil

Emollient

15.0

A

Moringa Oleifera Seed Oil

Moringa oil

Emollient

15.0

A

Tocopherol

Vitamin E
(95% mixed tocopherols)

Antioxidant

0.1

A

Boswellia Sacra (Frankincense) Oil

Frankincense essential oil

Active, fragrance

0.3

B

Squalane

Squalane

Emollient

15.0

B

Persea Gratissima Oil (and) Phytosterols
(and) Olea Europaea Fruit Oil

Avocadin HU25

Active – barrier repair

2.0

B

Ceramide NP

Ceramide NP

Active – barrier repair

0.1

INSTRUCTIONS
1.

Mix together phase A ingredients and stir until homogenous.

2. Mix phase B ingredients and heat in a water bath or on a heating plate to 90-100°C (194-212°F)
to melt the ceramide.
3. Add phase B to phase A and stir thoroughly.
4. Transfer into a dark bottle with a pipette closure.

PRODUCT SPECIFICATIONS
Appearance: Slightly hazy, pourable liquid.
Odor: Earthy. woody geranium.
Color: Pale yellow.
pH: N/A as this product does not contain water.

APPLICATION/USAGE INSTRUCTIONS
Apply two to three drops on the face in the morning and evening, and massage into the skin.

SUMMARY

WORKBOOK
EXERCISE

In this lesson we looked at a formulation example for a Barrier Support Serum with
Ceramides. We learned about the ingredients it contains and the manufacturing process.

3 . 5 FO R M U L AT I O N EXA M PL E:
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3.5 FORMULATION EXAMPLE:
REPAIRING LIP SERUM WITH
VITAMIN C AND COENZYME Q10
In this lesson, we will cover:
1.

Product development questions.

2. Formula.
3. Instructions.
4. Product specifications.
5. Application/usage instructions.

PRODUCT DEVELOPMENT QUESTIONS
Product type:
Anhydrous liquid serum.
Are you formulating to meet a particular standard
or certif ication?
We will be using naturally derived ingredients, but some
of the active ingredients might not be permitted in
organic standards.
Who is your target audience?
People of all ages who are experiencing dry and chapped lips.
What skin type is it for?
All skin types with damaged and chapped lip skin.
What is the purpose/function of your product?
To help restore the protective barrier on the lips, to keep lips
from drying and to protect them from future damage due to
environmental factors.
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What properties and qualities do you want your
product to have?
Light oil serum, light brown color and a sweet scent.
Packaging type and aesthetics.
Dark glass bottle with roll-on closure for ease of application.
Which carrier oils are you using and why?
Baobab oil – for repairing phytosterols; prickly pear oil – for its
phytosterol content and repairing properties; jojoba oil – for its
light emollient and occlusive properties; and poppy seed oil –
for its high linoleic fatty acid content.
Which other lipid ingredients are you using and why?
Squalane, to give the serum a lighter consistency, and
because it works as an occlusive suitable for all skin types.
Which active ingredients and/or essential oils are you
using and why?
Lanolin – it is very occlusive and helps to heal cracked
skin; lecithin – contains phospholipids that help to restore
damaged skin; Tetra-C – a strong and non-irritating
antioxidant; and coenzyme Q10 – another antioxidant to work
in synergy with Vitamin C. For a pleasant scent we are using
sweet orange essential oil and vanilla oleoresin.
Which other ingredients specif ic to this product type
are you using and why?
Vitamin E as an antioxidant to protect sensitive oils in
the product.

ADDITIONAL NOTES REGARDING THE FORMULATION
This formulation is based on unrefined carrier oils with a high phytosterol content. Phytosterols
will aid in the repairing process, but we are adding highly nutritious ingredients like lanolin and
lecithin to further protect the lips from drying out. To make this serum more luxurious, we are
also adding protective antioxidants lipophilic Vitamin C and coenzyme Q10. If you prefer, you can
skip these two actives, the serum will still have strong repairing properties, but the protection
effectiveness is going to be lower.
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FORMULA
Phase

INCI name

Trade name

Function

w/w%

A

Adansonia Digitata Oil

Baobab oil

Emollient

29.9

A

Opuntia Ficus-Indica Oil

Prickly pear oil

Emollient

25.0

A

Simmondsia Chinensis Oil

Jojoba oil

Emollient

12.0

A

Papaver Somniferum Seed Oil

Poppy seed oil

Emollient

12.0

A

Lecithin

Lecithin

Conditioning, emollient

1.0

A

Ascorbyl Tetraisopalmitate

Tetra-C

Antioxidant

1.0

A

Tocopherol

Vitamin E
(95% mixed tocopherols)

Antioxidant

0.1

A

Citrus Sinensis Fruit Oil

Orange essential oil

Fragrance

0.2

A

Vanilla Planifolia Extract

Vanilla oleoresin

Fragrance

0.3

B

Squalane

Squalane

Emollient

15.0

B

Lanolin

Lanolin

Conditioning, emollient

3.0

B

Ubiquinone

Co-enzyme Q10

Antioxidant

0.5

INSTRUCTIONS
1.

Mix together phase A ingredients and stir until homogenous.

2. Mix together phase B ingredients and gently heat in a water bath to 40°C (104°F) to speed
up the dissolving and melting process.
3. Add phase B to phase A and stir thoroughly.
4. Transfer into a dark bottle with a pipette closure or roll-on closure.

PRODUCT SPECIFICATIONS
Appearance: Clear, oily, thin liquid.
Odor: Sweet, vanilla.
Color: Yellow-brown.
pH: N/A as this product does not contain water.

APPLICATION/USAGE INSTRUCTIONS
Apply a small amount to the lips throughout the day, as needed.
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SUMMARY
In this lesson we explored a formulation example for a Repairing Lip Serum with Vitamin C and
Coenzyme Q10. We learned about the ingredients it contains and the manufacturing process.

3 .6 FO R M U L AT I O N
EXA M PL E: G O L D E N
ROSE PRESSED SERUM

© Goodness and Wonder Ltd. All rights reserved.
schoolof naturalskincare.com

Advanced Certif icate in High-Performance Serum Formulation

3.6 Formulation example: Golden Rose Pressed Serum

3.6 FORMULATION EXAMPLE:
GOLDEN ROSE PRESSED SERUM

In this lesson, we will cover:
1.

Product development questions.

2. Formula.
3. Instructions.
4. Product specifications.
5. Application/usage instructions.

PRODUCT DEVELOPMENT QUESTIONS
Product type:
Anhydrous solid serum.
Are you formulating to meet a particular standard
or certif ication?
We will be using naturally derived ingredients, permitted in
COSMOS certification.
Who is your target audience?
People of all ages who are looking for potent yet natural
serums to nourish, soften and protect the skin.
What skin type is it for?
All skin types, especially dry and mature.
What is the purpose/function of your product?
To help restore the protective barrier and to protect the skin
from oxidative stress.
What properties and qualities do you want your
product to have?
Semi-solid, jelly-like oily serum, light red color with a golden
shine and sweet floral scent.
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Packaging type and aesthetics.
Dark glass jar with screw-on lid.
Which carrier oils are you using and why?
Rosehip oil – for its Vitamin A content to work as an antiaging ingredient; wheatgerm oil – for its high linoleic acid
and Vitamin E content; and evening primrose oil – for its high
linoleic acid content as well as gamma-linolenic acid and
phytosterol content.
Which other lipid ingredients are you using and why?
Esters coco-caprylate and Cetiol Ultimate to lower the
greasiness of the serum.
Which thickeners are you using and why?
Cera bellina because it gives a soft, jelly-like consistency; rose
wax for its luxurious scent.
Which active ingredients and/or essential oils are you
using and why?
Ceramide – for barrier restoring properties; ascorbyl palmitate –
for antioxidant and protective properties. For fragrance we are
using a mixture of geranium, rose, tonka, benzoin and neroli.
Which other ingredients specif ic to this product type
are you using and why?
Vitamin E as an antioxidant to protect the sensitive oils in the
product. Golden mica for aesthetic purposes; it adds a golden
shimmer to the product.

ADDITIONAL NOTES REGARDING THE FORMULATION
This pressed serum contains luxurious natural ingredients that are permitted in COSMOS
certification. It uses esters to make it less greasy and heavy feeling – you can substitute them for
different esters or for light carrier oils. Esters are not heat sensitive so they are heated together
with solid thickeners. Other oils that are heat sensitive are added later on. Since this is designed
to be a luxurious pressed serum, we have added special natural oils and absolutes for fragrancing
and golden mica to add some gentle sparkle to the serum.
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FORMULA
Phase

INCI name

Trade name

Function

w/w%

A

Coco Caprylate

Coco caprylate

Emollient

15.00

A

Undecane (and) Tridecane

Cetiol ultimate

Emollient

14.70

A

Rosa Damascena Flower Wax

Rose wax

Thickener, emollient,
fragrance

9.00

A

Cera Bellina

Cera bellina

Thickener, emollient

9.00

B

Squalane

Squalane

Emollient

14.00

B

Ascorbyl Palmitate

Ascorbyl palmitate

Active ingredient,
antioxidant

2.00

B

Ceramide NP

Ceramide NP

Active – barrier repair

0.10

C

Rosa Moschata Seed Oil

Rosehip oil

Emollient

12.00

C

Triticum Vulgare Germ Oil

Wheatgerm oil

Conditioning, emollient

12.00

C

Oenothera Biennis Seed Oil

Evening primrose oil

Conditioning, emollient

11.00

C

Tocopherol

Vitamin E
(95% mixed tocopherols)

Antioxidant

0.10

C

Pelargonium Graveolens Flower Oil

Geranium essential oil

Fragrance/active ingredient

0.40

C

Rosa Damascena Flower Oil

Rose essential oil

Fragrance/active ingredient

0.02

C

Dipteryx Odorata Seed Extract

Tonka bean absolute

Fragrance/active ingredient

0.05

C

Styrax Benzoin Resin Oil

Benzoin essential oil

Fragrance/active ingredient

0.20

C

Citrus Aurantium Oil

Neroli essential oil

Fragrance/active ingredient

0.13

C

Mica – CI 77019, Titanium Dioxide –
CI 77891, Iron Oxide – CI 77491

Gold mica

Colorant

0.30
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INSTRUCTIONS
1.

Mix together phase A ingredients and heat to 70°C (158°F)
until the solids are melted.

2. Mix together phase B ingredients and heat (in a water
bath or even better on a hot plate) to 100°C (212°F) to melt
solid ingredients.
3. Add phase B to phase A and stir thoroughly.
4. Add phase C when A+B cools down to 40-50°C (104122°F) and stir. Tonka bean absolute can solidify in colder
temperatures. Gently heat it in a water bath to melt it, and
then use it in your product.
5. Pour into a jar. Leave to cool and harden then place the
lid on.

PRODUCT SPECIFICATIONS
Appearance: Slightly hazy, oily balm.
Odor: Sweet, citrus.
Color: Yellow-orange.
pH: N/A as this product does not contain water.

APPLICATION/USAGE INSTRUCTIONS
Remove a pea-sized amount of serum from the jar and
massage it into the skin, morning and evening.

SUMMARY
In this lesson we explored a Golden Rose Pressed Serum formulation example. We learned
about the ingredients in the formula and the manufacturing process.

3.7 TROUBLESHOOTING
ANHYDROUS SERUMS
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3.7. TROUBLESHOOTING
ANHYDROUS SERUMS

In this lesson, we will cover:
1.

Common problems you may encounter when making
a liquid oil serum and how to solve them.

2. Common problems you may encounter when making
a pressed serum and how to solve them.
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COMMON PROBLEMS YOU MAY ENCOUNTER WHEN MAKING A
LIQUID OIL SERUM AND HOW TO SOLVE THEM
MY SERUM FEELS TOO OILY/ABSORBS SLOWLY, WHAT CAN I DO?
Some carrier oils feel heavier and oilier on the skin than others. If you feel that your serum is not
absorbing as quickly as you would like it to, you can adjust the recipe to lower the amount of
slow-absorbing oils and add lighter oils or even esters to the formulation. It is a good idea to take
some time to get to know the oils (color, scent, skin feel, absorption rate, spreadability) before
you start formulating.

MY SERUM HAS A GRITTY TEXTURE, WHAT CAN I DO?
Undissolved dry ingredients can cause a gritty texture in anhydrous serums. Firstly, check that all
your dry ingredients are oil soluble. Including a water soluble ingredient, for example powdered
green tea extract, in an anhydrous serum will result in the extract not dissolving and causing a
gritty texture. If the culprit is an oil soluble active that did not dissolve, check the course materials
and/or manufacturer’s instructions on how to dissolve them – do they need heating to high
temperatures? Do they require gentle heating and stirring to dissolve?

COMMON PROBLEMS YOU MAY ENCOUNTER WHEN MAKING A
PRESSED SERUM AND HOW TO SOLVE THEM
MY SERUM IS GOING GRAINY, WHAT SHOULD I DO?
A common problem with pressed serums is that the texture can go grainy. This is often due to
butters in the formula. Butters can go grainy during the process of heating and cooling them,
which can in turn create a feeling of graininess in your product.
One explanation for this is that butters contain various fatty acids that solidify at different
temperatures. This means that when the product cools, the different fatty acids solidify at
different times, creating the grains.
There is nothing wrong with the grains that form; they will melt on contact with the skin.
However, it is understandable if you would prefer a nice smooth texture.
You may have to experiment with a few approaches. Try the following if you are experiencing
trouble with graininess. We have personally found method 2 to be the most helpful.
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1. Cool the mixture or product quickly in the f ridge or f reezer
•

Melt all the ingredients (oils, butters, waxes) together. Remove from the heat. Pour your
mixture into your containers (leave the lid off).

•

Cool the mixture/products quickly by placing them in the fridge or freezer (or over ice packs).
Only apply the lids once the product has cooled.

2. Cool your product to room temperature whilst stirring, and then once the mixture
starts to thicken, place in the f ridge or f reezer
•

Stirring the balm during cool down will ensure an even temperature throughout the balm,
which can help to prevent uneven solidification of fatty acids. Setting the balm in the fridge
or freezer will further help to combat fatty acid crystalization.

3. Try reformulating your product using other thickeners that help reduce
the graininess
Try replacing 5% of your butter with cera bellina, an ingredient derived from beeswax (INCI:
Polyglycerol-3 Beeswax). Cera bellina inhibits crystallization and prevents the formation of
granules, which can help eliminate graininess in anhydrous butters and balms. Another
thickener that also prevents graininess is Dermofeel Viscolid (INCI: Hydrogenated Rapeseed Oil).
It resembles wax granules and it thickens liquid oils into oily gels.
So for example, if your original recipe was:
80% shea butter, 20% liquid oils
You could change this to:
5% cera bellina
75% shea butter, 20% liquid oils

MY SERUMS SOLIDIFY WITH A DIP IN THE MIDDLE, WHAT CAN I DO?
Upon cooling and solidifying it is very common to see a dip (also known as a sinkhole) in the
center of your pressed serum. This is especially true for serums that are completely solid, not
semi-solid jellies. Although this is common during the cooling down stage of the formulation, it
is not pleasing to the eye. Therefore, a way in which you can achieve a smooth even surface is by
pouring another layer of the formula over the initial, cooled balm layer.
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3.7. Troubleshooting anhydrous serums

I LIVE IN A HOT CLIMATE AND THE PRESSED SERUMS ARE TOO SOFT,
WHAT CAN I DO?
1. Include more wax/oil thickener
Add 1-3% wax or thickener of your choice to the formula and decrease the quantity of liquid oils
or soft butters by the same percentage. The waxes will help to solidify your product.
2. Increase the quantity of solid butters (like cocoa butter) and decrease the quantity
of liquid oils in the recipe
Start by replacing 2% of liquid oils with a hard butter, to make the consistency of the
product stiffer.
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